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EMBEDDING 
SUSTAINABILITY
WHY SUSTAINABILITY 
MATTERS
Introduction to Sustainability 
from the CEO
The COVID-19 crisis has put many things 
in perspective. The pandemic and climate 
change are both global threats that we all 
must come together to address. Whilst the 
pandemic is far from over, climate change 
is probably the greatest challenge of our 
generation and the next ten years will be 
crucial to addressing it. Together, we must 
reduce CO2 emissions and halt the rise in 
the Earth’s temperature.

At XP Power, we are committed to 
partnering with our customers and 
suppliers in their sustainability journeys, 
and we strive to become carbon neutral, 
in line with our strategy of leading our 
market in sustainability. If the world is to 
achieve the United Nations Sustainable 
Development Goals (UNSDGs) by 2030, 
we must build momentum now — and 
bring everyone with us. 

In 2012, we became the first power 
converter manufacturer to be admitted 
into the Responsible Business Alliance 
(formerly the Electronic Industry 
Citizenship Coalition) adopting its Code  
of Conduct. This not only set high 
standards for environmental performance 
but also covers the treatment of people, 
health and safety, business ethics and 
business systems.

Gavin Griggs 
Chief Executive Officer

SUSTAINABILITY 



Wherever possible, we have championed 
sustainable initiatives including solar 
panels on multiple sites, introducing low-
energy lighting, reducing the time and 
recycling the electricity we use to burn in 
our products as well as launching a broad 
range of “green” high-efficiency products 
which we continually develop to support 
our customers sustainability agendas.

This is part of the momentum we’ve 
been building through more than ten 
years of engagement and innovation in 
sustainability through our entire supply 
chain. XP Power seeks to empower all 
its stakeholders to make the most of 
their energy and resources. Our high-
efficiency products balance the growth 
and proliferation of electronic devices 
and a carbon-free future for our planet.  
Our engineers bring ideas, skills, and 
innovation to reducing energy usage for 
our customers. Our people act to reduce 
XP’s carbon impact and serving local 
communities around the world.

In 2020, we set an aspiration of carbon 
neutrality by 2040 and we are developing 
the plans to be able to achieve this 
objective. But we appreciate we can 
and should go further and recognise 
the greatest impact we can have is on 
developing high-efficiency power supplies 
and in supporting our customers on their 
individual sustainability journeys and 
partner with vendors who are committed 
to this journey.

We believe that XP Power can make a 
positive impact. 

Gavin Griggs 
Chief Executive Officer

Our Sustainability Strategy is to:

• Produce quality products that are 
safe and solve our customers’ power 
problems; 

• Minimise the impact we and our 
products have on the environment;

• Adopt responsible sourcing practices 
considering social and environmental 
impacts; 

• Make XP Power a workplace where  
our people can be at their best ensuring 
an environment that is safe, diverse, 
inclusive and attracts and retains the 
best talent; and

• Uphold the highest standard of 
business ethics and integrity.

MATERIALITY ASSESSMENT
The materiality assessment we 
undertook in 2020 involved engaging 
with our employees, customers and 
suppliers regarding what aspects of 
sustainability were most important to 
them. This exercise was conducted using 
a comprehensive survey followed up with 
a number of meetings where appropriate. 
We have also taken account of the views 
of key Shareholders who have expressed 
their views in terms of what they would 
like to see regarding sustainability 
considerations.

By combining the importance of the 
issues identified by our stakeholders 
with the significance of their economic, 
environmental, social impacts and 
governance on the business, we derive 
the relative materiality of each issue. A 
summary of this work is shown in the 
material issues matrix below, including 
how the factors we assessed aligned with 
those of XP Power. We are pleased to 
report that there is very close alignment.
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SUSTAINABILITY ROADMAP
Achievements in 2020
• Maintained the safety and wellbeing 

of our people during the COVID-19 
pandemic

• Shipped “XP Green Power” products in 
2020 resulting in estimated lifetime CO2 
emission savings of over 117,000 tonnes

• Undertook a sustainability 
materiality impact assessment with 
key stakeholders to formulate a 
sustainability strategy

• Review and enhanced corporate 
framework for health and safety 
management to apply the same 
minimum standards in all locations

• Healthy and safety incident rate per 
1,000 employees reduced 8% to 10.4 

• Reduced our CO2 emissions intensity 
by 7% to 27.9 tonnes of CO2 per 
million GBP of revenue

• Trained all employees on our Code of 
Conduct; no reported breaches of the 
Code during 2020

• Company car scheme in the UK now 
only allows electric vehicles

Priorities going forwards
• Maintain the safety and wellbeing 

of our people during the COVID-19 
pandemic

• Develop plans to achieve carbon 
neutrality by 2040

• Continue to enhance design processes 
including product reliability, efficiency 
and safety

• Conduct annual refresher training on 
our Code of Conduct

• Continue to enhance health and safety 
processes across the Group

• Reduce CO2 emissions intensity by a 
minimum of 3% per annum 

• Develop action plans from the results 
of the Gallup survey to further enhance 
employee engagement 

• Ship “XP Green Power” products 
resulting in minimum lifetime CO2 
emission savings of 120,000 tonnes

HEALTH AND SAFETY 

Our Sustainable Business Goal is to 
improve the physical and mental health 
of our employees and provide them a 
safe place to work. This aligns with the 
UNSDG 3 “Good health and wellbeing”.

 
SAFETY FIRST
Safety is a top priority at XP Power and 
aside from the specific challenges and 
importance of safeguarding our people 
(and contractors) from the COVID-19 
virus, health and safety remains of 
paramount importance to us as a 
responsible employer. Our health and 
safety management system is driven from 
the top with the Board having ultimate 
responsibility.

We have a corporate health and safety 
framework, which clearly defines 
the persons who are responsible and 
accountable for health and safety at 
each of our key sites. The procedure also 
defines the minimum standards required 
at each key site, which can be summarised 
as follows:

• Risk assessments based on the 
activities performed at each site, which 
are reviewed and updated annually;

• An annual internal audit of the health 
and safety processes at each site 
to ensure they are in line with the 
corporate procedure;

• Health and safety metrics are recorded 
covering health and safety incidents 
and near misses and these are reported 
and analysed. The Board of Directors 
reviews these health and safety metrics 
at each Board meeting;

• Metrics relating to walk through safety 
audits, fire drills and update of risk 
assessments are also recorded and 
monitored; and

• Consideration is given at each site to 
ergonomics, laboratory and electrical 
safety, legal requirements, use of 
chemicals, use of equipment and tools, 
facility preparedness and evacuation, 
and slips, trips and falls.

The key elements of our policy are to 
maintain a healthy and safe working 

environment to minimise the number 
of occupational accidents and illnesses 
and ultimately achieve an accident-free 
workplace. We are committed to this goal 
and to achieving continual improvement. 
We encourage our people to look out for 
each other to keep us all safe.

HEALTH AND WELLBEING
We encourage our employees to have 
active lifestyles and, where facilities allow, 
we provide showers so our people can 
exercise during their breaks or be able 
to cycle to work. Some of our sites have 
five-a-side football teams or participate 
in softball leagues. We have also provided 
yoga sessions in some sites during lunch 
time. Our Chinese facility has a frequently 
used outside basketball court and our 
Vietnamese facility a five-a-side football 
pitch. Unfortunately, these activities have 
had to be cancelled during the pandemic 
but we are keen to resume them once we 
can safely do so. 
We operate a comprehensive Employee 
Assistance Programme (EAP) in Europe 
and North America, which we intend to 
roll out in Asia in 2021. This EAP service 
provides a complete support network 
that offers confidential expert advice 
and compassionate guidance 24/7, 
online and by phone in the relevant 
language, covering a wide range of issues, 
and wellbeing resources both to our 
employees and their immediate families. 



BOARD OF DIRECTORS
REVIEWS HEALTH AND SAFETY 

PERFORMANCE

CEO
RESPONSIBLE FOR HEALTH AND 

SAFETY PROGRAMME AT XP POWER

SITE LEADERS ACROSS 17 DIFFERENT SITES 
RESPONSIBLE FOR HEALTH AND SAFETY AT THE SITE AND THAT APPROPRIATE RESOURCES ARE AVAILABLE

SITE HEALTH AND SAFETY REPRESENTATIVES  
RESPONSIBLE FOR DAY-TO-DAY HEALTH AND SAFETY PROGRAMME THROUGH A CROSS FUNCTIONAL TEAM



OUR PEOPLE

Our Sustainable Business Goal is to create 
an environment where our people can be 
at their best. This aligns with the UNSDGs 
5 “Gender equality”, 8 “Decent work and 
economic growth”, and 10 “Reduced 
inequalities”.

EMPLOYEE ENGAGEMENT
Our vision is to not only deliver the 
ultimate experience for our customers but 
also for our people. We want XP Power to 
be a great place to work. Pauline Lafferty 
is the designated Non-Executive Director 
responsible for workforce engagement and 
ensuring the views of our employees are 
heard at the Board level and are taken into 
account in Board discussions and decision 
making. Pauline is ideally qualified for this 
role as a former Chief People Officer and a 
person who is passionate about employee 
engagement.

We use a number of methods to engage 
with our people including a Gallup 
engagement survey conducted in 
December 2020 that had an excellent 
participation rate 94% across the entire 
workforce. 2020 was the first year we 
have used the Gallup survey and we 
scored a respectable 3.91 out of 5.00 
placing us at the 38th percentile rank in 
the Gallup database. The survey results 
are being used to drive further employee 
engagement and we are targeting to 
improve our score to 4.18 in 2021.

We also conducted two specific pulse 
surveys relating to COVID-19 during 
2020 and held numerous all hands video 
meetings to keep our people connected 
and to answer any questions or concerns 
they had. 

DIVERSITY AND INCLUSION
Becoming a truly diverse and inclusive 
Company is not only the right thing to 
do, it is crucial to helping us grow our 
business, innovate, attract and retain 
talent, and engage the people who buy our 
power solutions. Different experiences, 
views and opinions allow us to explore 
many more options when considering 
decisions, which we believe results in 
better outcomes from the business and 
our various stakeholders. 

We operate globally and recognise the 
cultural differences that may exist in the 
countries in which we do business. We 
recognise that a truly diverse workforce 
reflects our markets and will help us 
succeed in those markets. We will not 
tolerate any form of discrimination. 

We are committed to equality of 
opportunity in all of our employment 
practices, procedures and policies. When 
we hire or promote someone, we choose 
the best candidate irrespective of age, 
race, national origin, disability, religion, 
gender, gender reassignment, sexual 
preference, marital status or membership/
non-membership of any trade unions. We 
apply the same  partners. 

Our policy is to aim:

• To create an environment in which 
individual differences and the 
contributions of all team members are 
recognised and valued.

• To create a working environment that 
promotes dignity and respect for every 
employee.

• To not tolerate any form of 
intimidation, bullying, or harassment, 
and to discipline those that breach this 
policy.

• To make training, development and 
progression opportunities available to 
all staff. 

• To promote equality in the workplace, 
which XP Power believes is good 
management practice and makes sound 
business sense. 

• To encourage anyone who feels they 
have been subject to discrimination to 
raise their concerns so we can apply 
corrective measures. 

• To regularly review all our employment 
practices and procedures so that 
fairness is maintained at all times. 

Our diversity policy is also embedded in 
our Code of Conduct and our employees 
receive online training regarding our both 
our Code of Conduct and diversity. 

One in three of the women in the bottom 
quartile work part-time, which explains 
their over representation in this quartile. 
40% of our UK workforce are female.

ENVIRONMENTAL 
LEADERSHIP

Our Sustainable Business Goal is to be 
the leader of our industry regarding 
environmental matters and minimise the 
impact we and our products have on the 
environment. This aligns with the UNSDG 
13 “Climate action”.

MANAGING ENVIRONMENTAL 
PERFORMANCE
XP Power is committed to be the world 
leader in our industry by reducing its 
impact on the environment. We will 
strive to improve our environmental 
performance by: 

• As a minimum, complying with all 
relevant environmental legislation 
and regulations as they relate to each 
location and community in which we 
operate. 

• Employ best practices to maximise the 
efficient use of resources to minimise 
waste and prevent pollution. 

• Focus on promoting an environment 
of continuous improvement and 
risk mitigation through identifying 
objectives and setting measurable 
goals. 

• Consider and respond to environmental 
issues through all phases of our 
product lifecycle. 

• Communicating our environmental 
policy and objectives to our suppliers 
and employees and encourage their 
participation in environmental best 
practices.



The Company has an Environmental 
Management System with accredited 
certification to international standard 
ISO 14001:2015. Compliance is ensured 
through our internal audit process 
together with external assessments by 
our registrar, British Standards Institution 
(BSI). The Group has not had any 
environmental incidents in 2020 and has 
not received any environmental fines 
or improvement notices in the last 12 
months.

We continue to collaborate annually  
with the Carbon Disclosure Project. We 
submit our environment performance 
data to the Carbon Disclosure Project 
and this data is accessible through the 
Carbon Disclosure Project website at 
www.cdproject.net.



ENERGY AND GREENHOUSE 
GAS EMISSIONS 
The Group has taken a number of actions 
to reduce its energy consumption as 
follows:
• Recycling of burn-in power used in 

manufacturing in China and Vietnam.
• Efficient building insulation and air 

conditioning system in Vietnam. 
• We believe our Vietnam facility to 

be the most environmentally friendly 
in our industry and it was the first 
building in Vietnam to be accredited 
with the BCA Gold Mark+ relating to its 
environmental performance.

• We use high efficiency T6 or LED 
lighting in our facilities.

• Vietnam and the UK have PV solar 
panels generating electricity from 
sunlight.

• We provide electric car charging in our 
Californian and UK facilities for our 
employees to drive electric cars. 

However, by far the largest impact 
the Group can have on reducing CO2 
emissions is by developing and promoting 
its “XP Green Power” products, which 
had ultra-high efficiency and low standby 
power. These products consume less 
power and therefore result in lower 
CO2 emissions over the whole lifetime 
of the customer’s equipment. We are 
producing high-efficiency products with 
efficiency rates up to 95% while historical 
efficiencies in the industry have typically 
only been around 80%. 
Therefore, we continue to promote and 
encourage the use of these high efficiency 
products. 

The CO2 emission savings from these 
products consistency exceed the 
combination of our Scope 1 and Scope 2 
CO2 emissions.

WATER CONSUMPTION
We have determined that our operations 
are considered as low water usage and 
we do not have operations in any regions 
with high water-stress. Water is not used 
in the design, manufacturing or services 
of our products. However, XP Power 
recognises water is finite and therefore 
considers water management throughout 
all activities of the Company and that 
water should be treated in a manner that 
will protect it for future generations. We 
therefore try to limit water use and employ 
best practices to reduce its usage in all our 
facilities. This includes rainwater capture 
and reuse in our Vietnam facility and the 
deployment of reduced flush toilets in a 
number of our facilities. 
Our water usage is tracked and monitored 
as one of our key environmental metrics 
across the business. 
Our Water policy is to: 

• Employ best practices to maximise the 
efficient use of water and minimise 
pollution and waste. 

• Regularly review and report on the 
water use of our facilities and activities. 

• Commit to continuous improvement 
in responsible water management 
through identifying objectives and 
setting measurable goals. 

• Involve and educate employees, 
contractors and customers in our water 
use programmes. 

• Engage with suppliers to encourage 
their participation in responsible water 
management best practices. 

• Disengage with any suppliers who 
may be found to be negligent or 
non-compliant with responsible 
water management and who do not 
aggressively implement corrective 
actions.

Our Environmental Committee has 
ultimate oversight of the Water policy.

WASTE MANAGEMENT
XP Power is committed to be the world 
leader in our industry by reducing 
its impact on the environment. Our 
Environmental Committee is responsible 
for our Environmental Policy including 
waste management.

Our manufacturing processes produce 
relatively little waste. The main single 
source of waste is the excess solder from 
the wave solder machines, so called 
“solder dross”. This is returned to the 
manufacturer to be recycled into new 
solder.

We also use certain chemicals to clean 
flux from printed circuit boards, which 
is itself cleaned using activated carbon. 
We dispose of these chemicals and the 
containers in which they are delivered 
through a certified professional third 
party who is licensed to deal with safe 
disposal of these materials. Paper and 
other packaging is collected by recycling 
providers. 



SUSTAINABLE PRODUCTS

Our Sustainable Business Goal is to 
reduce the CO2 emissions resulting from 
the use of our products and minimise the 
impact we and our products have on the 
environment. This aligns to the UNSDG 9 
“Industry, innovation and infrastructure” 
and 12 “Responsible consumption and 
production”.

BOOSTING INNOVATION
In order to have a sustainable business, 
we need to continue to develop products 
and solutions that are innovative and solve 
our customers’ power problems. When we 
engaged with our key customers in 2020 
regarding sustainability, product design 
was their top material impact and scored 
even higher than customer experience and 
satisfaction. 

Power conversion technology has been 
evolutionary rather than revolutionary 
advancing as new materials and 
components become commercially 
available rather than driven by completely 
new ways of rectifying or converting 
voltages. 

We consider that we have the broadest 
and most up-to-date product portfolio 
in our industry. Our engineering teams 
monitor and evaluate new components 
as they become available and their price 
points drop to a level where they become 
commercially viable in our products. We 
continue to integrate sustainability into 
our product design as follows:

• Energy efficiency – We have 
consistently led the industry in 
developing high-efficiency “XP Green 
Power” products, in the industrial and 
medical sectors, which consume and 
therefore waste less electricity. This is 
while powering the application or while 
the application is on standby mode. 
This results in significantly reduced 
CO2 emissions over the lifetime of the 
customer’s equipment, which is often 
seven to eight years. 

• Novel materials – We have 
incorporated novel components into our 
higher-end products where economic 
to do so such as highly efficient silicon 
carbide devices. We have also made 
use of new semiconductor components 
for the control of our power supplies, 
which allow “soft switching” to obtain 
very high-efficiency rates and allow low 
standby power ratings to be achieved. 
There are some exciting developments 
in power transistor technology, which 
we will be using as soon as price 
points allow. This will allow significant 
reduction in the size of power 
converters and increase their efficiency 
in some applications.

• Product lifecycle management – 
Our design processes consider the 
complete product lifecycle of our power 
conversion products from the outset. 
This means we are considering how 
the product will be disposed of and 
recycled at the end of its useful life 
before we design it. Interestingly the 
characteristics of a product which make 
it more energy efficient also increase 
its reliability and its useful lifetime. 
Highly efficient products run cooler, 
which increases the lifetime of the key 
components, which are sensitive to heat 
such as electrolytic capacitors. They 
also frequently allow the product to 
operate without an electromechanical 
fan to exhaust the waste heat – one of 
the most unreliable components of a 
traditional power conversion system.

• Hazardous substances – We avoid the 
use of hazardous substances in our 
products facilitating their recycling at 
the end of their lifetime and reducing 
their impact on the environment. 

• Low carbon manufacturing – As well 
as designing our products so they are 
highly efficient, we also consider the 
manufacturing process. Traditionally 
products undergo “burn-in” after 
manufacture to eliminate early failures 
by running them under stress. When 
we burn-in our products we recycle 
the power in the manufacturing facility 
to significantly reduce our carbon 
footprint. Burn-in cycles are monitored 
and reduced based on the defect data 
further reducing CO2 emissions.

• Product safety – A power converter 
is a safety critical part of any electrical 
system or application as it provides the 
isolation barrier between the user of 
the end equipment and the potentially 
lethal high voltage mains electricity. 
A drug delivery system is an excellent 
example where a steel needle could 
be inserted into a vein of a patient, 
directly connected to the mains via 
a conducting solution containing 
the drug, passing through the drug 
delivery machine, connected to the 
mains via the power converter. All our 
products are 100% tested for isolation 
using a high voltage. In addition, all 
our medically approved products are 
100% tested for mains leakage current 
to ensure their absolute safety. All XP 
Power products come under the remit 
of our ISO9001 registration.



RESPONSIBLE SOURCING
Code of Conduct
We have a comprehensive Code of 
Conduct that we regularly refresh. All 
of our employees are trained regarding 
our Code of Conduct to ensure they 
are aware and understand its contents. 
We also require our suppliers to adhere 
to this Code of Conduct, which covers, 
amongst other things, diversity, modern 
slavery and human trafficking, health 
and safety, business integrity and ethics, 
environment and sustainability. Our 
supplier qualification and ongoing audit 
programme review compliance with our 
Code of Conduct and we will disengage 
with suppliers who do not meet these 
standards.

Conflict Minerals
XP Power supports the initiatives and 
regulations to avoid the use of any 
“conflict minerals”, which originate from 
mining operations in the Democratic 
Republic of the Congo (DRC) and adjoining 
countries. These involve tantalum, tin, 
tungsten and gold. We only purchase our 
electronic components from reputable 
sources and purchases of materials such 
as solder are only purchased from vendors 
who are on the Conformant Smelter & 
Refiner Lists. We also obtain information 
from our suppliers concerning the origin of 
the metals used in the manufacture of XP 
Power products. In this way, we can assure 
ourselves and our customers that we are 
not knowingly using conflict minerals in 
our products.

Our supply chain organisation is 
responsible for the qualification and 
ongoing monitoring or our suppliers.

ETHICS AND COMPLIANCE

Our Sustainable Business Goal is to have 
zero breaches of our Code of Conduct and 
uphold the highest standard of ethics and 
integrity. This aligns to the UNSDG 16 
“Peace, justice and strong institutions”.

Business ethics and compliance are 
extremely important to XP Power. The 
first of our five core values is Integrity 
and this is, therefore, embedded into our 
culture. It is also embedded into our Code 
of Conduct and the policies outlined in the 
following sub-sections. 

We ensure compliance with our Code of 
Conduct firstly by ensuring all employees 
are trained on its contents so they are 
aware of it and understand it. This occurs 
through our online Learning Management 
System on an annual basis. The Company 
also relies on our general financial 
controls, authority matrix and by general 
management oversight and review of 
financial and other reporting. In addition, 
we have an independent whistleblowing 
service available to employees who do not 
feel able to raise issues of concern to their 
line manager or their superior. 



MODERN SLAVERY
XP Power supports the Modern Slavery 
Act 2015 and this is explicitly included 
within our Code of Conduct. We do not 
engage in any slavery or human trafficking 
activities and we are strongly against 
any offences of slavery, servitude forced 
labour and/or human trafficking. XP Power 
has also adopted a corporate policy, which 
has been communicated to all employees 
through our Code of Conduct. 

Modern Slavery Policy 
XP Power is committed to a work 
environment that is free from modern 
slavery. 

This is achieved by:

• Communicating that as an organisation 
we do not engage and are strongly 
against any offences of slavery, 
servitude/forced labour and/or human 
trafficking.

• Performing due diligence on our 
supply chain. We would immediately 
disengage with any supplier that does 
not have the same vision on forced 
labour as XP Power.

• Complying with all relevant legislation 
including the Modern Slavery Act 2015.

• Adopting this policy within our Code of 
Conduct.

This policy is supported by all levels of 
the XP Power organisation. Any abuse 
of human rights would be acted upon 
immediately and appropriate action taken. 

All of our employees are trained regarding 
our modern slavery policy through the 
annual Code of Conduct training managed 
through our online Learning Management 
System.

WHISTLEBLOWING
XP Power is committed to an 
environment where open, honest 
communications are the expectation. 
Employees should be comfortable in 
bringing any concerns forward where 
they believe violations of policies or 
standards have occurred in the secure 
knowledge that they will be taken 
seriously and there will be no adverse 
repercussions where they have acted in 
good faith. This is embedded into our 
Code of Conduct.

We operate an internally well publicised 
confidential whistleblowing programme 
through an independent third party 
called “Speak Up” in every country in 
which we operate in the local language 
whatever that might be. This service 
allows employees to raise concerns over 
a website or phone in their local language 
on an anonymous basis if they wish. Any 
whistleblowing report is automatically 
reported to the Senior Non-Executive 
Director by the independent third-party 
provider. 

Our whistleblowing policy encourages 
our employees to report issues that they 
are not comfortable raising with their line 
manager or their superior where they 
have a reasonable belief:

• Our Code of Conduct has been 
breached.

• A criminal offence has been 
committed, is being committed, or is 
likely to be committed.

• A person has failed, is failing, or is 
likely to fail to comply with a legal 
obligation.

• A miscarriage of justice has occurred, 
is occurring, or is likely to occur.

• The Health and Safety of any 
individual has been, is being or is likely 
to be, endangered.

• The environment has been, is being or 
is likely to be damaged.

• Information tending to show any 
matter falling within any one of the 
above categories has been, is being or 
is likely to be deliberately concealed.

The “Speak Up” process is completely 
confidential and the Company protects 
employees who are whistleblowers from 
any detrimental treatment resulting from 
any whistleblowing providing they acted 
in good faith.

XP is proud to have a culture of openness 
and honesty; we have developed this 
independent ‘Speak Up’ process to 
guarantee that employee experiences of 
legal or ethical misconduct will be heard 
and acted upon quickly wherever it occurs 
within the business. The Company is 
committed to taking appropriate action 
with respect to all qualifying disclosures 
which are upheld.

ANTI-BRIBERY AND CORRUPTION 
It is the XP Power’s policy to conduct 
all of its business in an honest and 
ethical manner. We will not at any time 
take or give bribes or other means of 
inducement to obtain improper advantage. 
The Company takes a zero-tolerance 
approach to bribery and corruption and 
is committed to acting professionally, 
fairly and with integrity in all its business 
dealings and relationships wherever it 
operates and implementing and enforcing 
effective systems to counter bribery. 

Our policy on anti-bribery and corruption 
is embedded in our Code of Conduct on 
which all our employees receive annual 
training. Our Code of Conduct’s section 
on bribery and corruption is detailed and 
includes numerous examples so that our 
employees can clearly understand what 
is acceptable and what is not acceptable. 
The requirements of our Code of Conduct 
are communicated to our suppliers and 
they are required to comply with its 
provisions.

HUMAN RIGHTS
In accordance with our commitment to 
the United Nations Universal Declaration 
of Human Rights, we support and respect 
internationally recognised labour rights, 
including freedom of association, the 
avoidance of discrimination, the abolition 
of forced and child labour and antislavery 
legislation. We do not support forced 
and child labour and we expect the same 
commitment from our stakeholders.

Our policy on human rights is set out in 
our Code of Conduct and all employees 
are trained on this on an annual basis.


